CAREGIVER INSTRUCTIONS
PROJECT LIFESAVER

1. Check the transmitter everyday with the tester provided.
a. Blinking light = working or no blinking light = not working.
b. If the transmitter is NOT WORKING, please call us at 518-270-3833 or
e-mail ProjectLifesaver@watervliet.com. If you do not get a response
within 24-hours, please call the Office of the Chief at 518-270-3819.

2. Please remove the bracelet if the client is going to the hospital or in case of a
procedure (like an MRI). Re-attach it when you both return home with a new
band or call/e-mail and we will come out and re-attach it.

3. IF THE CLIENT IS MISSING, first check obvious places around your
home. If not located CALL 911 IMMEDIATELY. Let the dispatcher know
the missing person is a Project Lifesaver Client. Remember Project Lifesaver
devices cannot predict or report that the person has wandered off. You must
still be vigilant.

a. Patrol officers in your area will respond and begin a search based on the
client’s physical description.

b. The Project Lifesaver Search Team will be activated when you call 911.
However, please confirm with the responding officer that the Project
Lifesaver team has been notified to respond.

4. If you have any other questions, concerns or if the client or caretaker intends
to leave the Watervliet for any extended period of time, please call or e-mail.

Client Name: Frequency #: 216-



mailto:ProjectLifesaver@watervliet.com

